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DIRECT SUPPORT PROFESSIONALS 

 

OVERVIEW 

  

A well-trained, fairly-compensated, and respected direct support professional (DSP) workforce is 

essential to providing the necessary supports and services to people with intellectual and 

developmental disabilities (IDD) where they live and work.  DSPs are an integral part of life in 

the community for people with IDD. They work directly with people with IDD to support them 

to participate in their communities. The quality and effectiveness of Medicaid-funded long term 

supports and services for persons with IDD depend upon qualified providers of supports and 

services with necessary skills and training and a fair wage for this important work. 

 

You can learn more about The Arc’s position on DSPs by reading our position statements. 

 

WHY IT MATTERS 

  

Our direct support workforce is in crisis. With an average annual turnover rate of 50 percent, an 

average wage of $12.50 an hour, and an average vacancy rate of 12to percent, the needs of 

people with disabilities, their families, and the workers themselves are not being met.  

Medicaid is the primary source of funding for the programs employing these workers. The 

current Medicaid reimbursement system, cost cutting actions by state legislatures and Medicaid 

officials, and recent strides to raise the minimum wage in several cities and states have 

exacerbated the workforce crisis already hampered by low wages, a lack of affordable health 

insurance, high turnover, and a shortage of staff. Demand for these workers from private industry 

and other human services sectors is also high, leading to competition among industries for 

workers. These problems have been compounded over three decades, leading to a crisis that 

presents a grave threat to the lives of our constituents and their families. Ensuring adequate 

funding so that direct support professionals are paid a living wage, including appropriate 

benefits, is vital to attracting and retaining the workforce needed to fully support people living in 

the community. 

 

Training must be available to DSPs that covers the essential knowledge, ethical principles and 

practices, and skills necessary to provide direct support to individuals. DSPs must receive 

training in the philosophy of self-determination and the value of full inclusion and community 

participation of individuals. 

 

Federal and state quality assurance programs must assess and monitor DSP recruitment, 

retention, and competence as part of licensure to recognize and address positive performance and 

to assist programs with unacceptable performance. Additionally, states must utilize a system for 

criminal background checks for all public and private DSPs and make available a list of 

individuals for whom abuse and neglect charges have been substantiated for the purpose of 

increased safety. 

 

https://arcnm.wpengine.com/about-us/position-statements/
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Our nation’s immigration laws must also consider this workforce need. We support pursuing 

appropriate waivers of, or changes in, immigration law to allow for the active recruitment of 

qualified immigrants to bolster the direct support and other professional workforce. 

 

WHAT THE ARC OF NM IS DOING 

  

The Arc of NM advocates for improvements in several areas to address this crisis that impacts 

the independence of people with IDD. 


